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English Assistant

Despre mine

Empathetic and sensible with colleagues, | like listening to
people, and trying to create and maintain effective and
comfortable working balance at work. At the same time | am
goal oriented and put all efforts to get the task done. | am
enthusiastic, sociable, creative person who enjoys team work
and helping colleagues and friends. | like order and tidiness. | am
responsible and am able to take on a leadership role. Prefer daily
sport and physical exercise. My favourite pastime activity and
hobby is house & garden improvement and decorarion.

HaBbik cBO6OOHOIO U rpamMoOTHOro BJlageHnA AHIJTNIACKOrO n
MCnoJib3oBaHUA ero B cJieayrLinx HaBblKaX:

HabnoaeHne 3a »XN3HEHHO Ba>XHbIMU MnapaMeTpaMm OpraHmM3mMa
HYeJsioBeKa U NMpuHATUA Mep rno o340poBJIEHNO U pea6|/|n|/|TaL|,|/||/|.

OpraHunsauuns paboTbl KoekTUBa Ass1 cbalaHCUPOBaHHOM,
achhekTnBHOM N 300p0OBON PaboThI.

PaboTa c kagpamu.

AHaINTUYECKUI 1N PaLLMOHAJIbHbBIV NOAXO0M K PELUEHNIO BOMPOCOB
B chepe bm3Heca, pa3paboTKM NPOEKTOB N ero BHEAPEHUS.

KpuTnyeckoe MblLlLieHME.

YMeHune opraHm3oBaTb U BECTU NEPEroBOpbLI.

YYET 1 KOHTPOJIb UCMOJIb30BaHNS MaTepuasibHbIX LLEHHOCTEN.
pamoTHasa nonb3osaTtesnb Word, Excel Power-Point
lMpenofaBaHue N peneTUTopPCcTBO AHIMINNCKOIO
KpeaTnBHOCTb.

Experienta profesionala

Servise Manager - NHS and Private Care Companies
- High Wycombe, UK
lanuarie 2020 - Septembrie 2021 - 1 an 9 luni

My main responsibilities as a Service Manager and as a Care
Supervisor were:

- To manage the team working effectively and comfortably,
providing a good quality of care and support. Delegate to staff
more responsible tasks to increase effectiveness, knowledge and
self-esteem.

- To control safety of clients and workers, implement health &
safety rules. Evaluate work risks and risks related to the
wellbeing of clients, minimise or eliminate them. Create risk
assessments and guidelines. Report and inform the Head Office
and appropriate services about any incidents/accidents.
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- To control the quality of work, care and support provided.

- To inform, communicate and train staff members after
discovering areas to improve.

- Organise regular meetings to discuss improvements, check the
implementation of tasks and future plans, workers requirements,
clients needs. On one-to-one meetings to evaluate the
performance, devise everyone’s individual development plan
and support to achieve the best result at work.

- To organise clients 6 month and yearly reviews. Evaluate
progress, achievements and set new targets. Organise clients
meetings.

- To monitor clients' health, behaviour and mood, discuss with
them their needs. Create Care/Support Plans based on person
centred approach and monitor the implementation.

- To communicate and organise with external and internal
services and agencies clients support based on their needs,
requirements and concerns. Discuss with the clients advice of
other professionals, and agree on actions.

- To liaise with all local authorities and companies that are
servicing the facility.

- Check and record the service finances, distribute allocated
funds from the head office and other agencies. Create and
monitor service financial budget and request the funds from the
head office.

- Order, check, administrate and store medications. Make sure all
documentation is in order.

- Make staff rota, check staff training record, make sure all
training is provided and up to date.

- Perform job interviews, conduct inductions and assess
understanding.

- To evaluate constantly the effectiveness of work, monitor the
workload, delegate.

- Constant revision and update of company Policies &
Procedures.

- Be prepared to solve any unexpected issues on the 24/7
service.

- Report to the Head Office the progress and administration and
quality of work.

Health Assistant - Nurse Plus Agency
lanuarie 2019 - Decembrie 2019 - 11 luni

Agentii de munca- Nurseplus and Affinity Care, Bristol, England.
Work in different Care and Nursing Homes, Learning Disability
Day Centres, Assisted Living for blinds, Brain and Spinal Injury
living in Centres; Boarding School for children and young people
with severe Autism and mental health conditions.

Care Supervisor - Signature group
Aprilie 2018 - Octombrie 2018 - 6 luni

Care Supervisor, Cliveden Manor, 5 Stars, Senior Living Care
Home, Marlow, Bucks, England.

Supervision of quality of medical and care services. Leading the
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team, providing appropriate training and support to staff
members. Constant monitoring of clients' health, communication
with clients and all different internal and external services.

English Study and exams - British Council
Decembrie 2017 - Martie 2018 - 3 luni

Improving English grammar by taking English courses. Exams
past on Level 2, ESOL and IELTS, Level C1

Health Assistant - NHS Hospital
Mai 2015 - Noiembrie 2017 - 2 ani 7 luni

Observation and monitoring of health, providing necessary
health and care assistance in the hospital word and further
rehabilitation at home after patients discharge from the hospital
word.

Supoort Assistant - Radian Support
Mai 2011 - Octombrie 2014 - 3 ani 6 luni

Support and assistance within Supported Living Scheme. Variety
of assistance starting from medication assistance, health
monitoring and assitance with medical professionals to personal
budgeting, shopping, cooking etc, 24/7

Senior Care Assistant - REACH LTD
Noiembrie 2006 - Octombrie 2010 - 3 ani 11 luni

Similar as above

dokTop - BCMI
Mai 2001 - Octombrie 2006 - 5 ani 6 luni

OraHuzaumsa cny>x6bl AHrnorpaguu, BbIMoJHEHNE
AHrnorpadguyeckon nccaegosaHum, pabotoel B crnyxbe
peHTreHonornu.

OupekTop - NHonBnayanoHoe lNpeanpuartue
Mai 1993 - Aprilie 2001 - 8 ani

3aHMMasncs onToBbIMM NPOAarkamMy TOBapOB MacCoOBOrro
npon3soacTea B Mongose, PyMbiHUM 1 YKpanHe. JIN4YHO Haxoaun
1 BES MeperoBopbl C 3aKa34ynKamMm, KOHTPOIMPOBAJI BbIMOJIHEHME
KOHTpaKTa. B3ss 3emMnt0 B apeHAy U, KOHTPOAMPYS MPOEKT C
apxXuTeKTopaMn N NHXXeHepaMun, NOCTPOUJ 1 BBES B
aKCnyaTauuo ABe To4YKM obLLecTBEHHOro NMTaHns (Kade-
pecTtopaH) Ha TeppuTopun HaumoHasbHOro ArpapHoro
YHuBepcuTeTa. Bén kKonnekTus ¢ 6onee 20-n 4YenoBek B HanMme.
MpoBoAnn NnaHMpoBaHMe paboTbl TOProBbiX To4ek, paboTy ¢
KJIMEHTaMUM U NOCTaBLLMKaMWU, KOHTPOJIb OTYETHOCTU U
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byx.y4éTa, noabop Kagpos, oLleHKa peHTabenbHOCTN 1
KOHTPOJIb ONTUMaJIbHOro UCNoJsib30BaHMEM oCTaTKoB. B 2001
ycnewHo nponan busHec (MocTporika u cenyac
hYHKLUMOHUPYET)

MapkeTonor - 3asoa PapmMako
Septembrie 1998 - Noiembrie 1999 - 1 an 3 luni

AHann3 pbiHKa, pacnpocTpaHeHNe 1 peannsauuns
MeaNKaMeHTOB.

HokTop - PKb
Septembrie 1997 - lunie 1998 - 10 luni

DYyHKLNN Bpava-nHTEPHa

Studii: Superioare

Medical University
Absolvit in: 1998

Facultatea: General Medicine
Specialitatea: Doctor

Medical School Chisinau Moldova
Absolvit in: 1990

Facultatea: General Medicine Adults
Specialitatea: Nurse

Cursuri, training-uri

Health & Social Care, Generic Pathway
Absolvit in 2013
Organizator: City & Guilds, England

ESOL English Level 2
Absolvit in 2015
Organizator: City & Guilds
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