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Preferinte

e Full-time

Limbi
¢ Romana ' Elementar

¢ Rusa - Fluent
e Engleza - Mediu

Permis de conducere
Categoria: B

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

PykoBoaouTesib oTaena
npopax

Despre mine

JInyHble KayecTBa: KOMMyHUKabenbHOCTb, paboToCNOCOBHOCTD,
CTPEeCcCcoyCcTONYMBOCTb, Ierkooby4aeMocCTb, OTCYTCTBUE
BpeaHbIX NMPpuBbIYEK.

YBreyeHns: PUTHeCC, NyTewwecTBUs, YTeHe.

Experienta profesionala

HauyanbHuK oTgena npopgax - "Faberlic" S.R.L.
Noiembrie 2021 - Aprilie 2023 - 1 an 6 luni

- PaboTa c ceTblo ancTpubbioTepoB: NpoBeAeHNe OHNANH U
oppnaiH MHPOPMALNOHHbLIX, 06yYalWNX N MOTUBALMOHHbIX
MeponpuaTUn

- PaboTa c kno4YeBbIMU ,EI,I/ICTpI/I6bI'OTepaMI/I C LeJiblo BHeApeHne
MHCTPYMEHTOB AJ1A MOBbILLUEHNA MPoOaxX.

LocTmxeHna: yBennyeHmne ceTm KOHCYJIbTaHTOB 3a cYeT
afantTaunn NHTepHeT Mara3nHa Ha pyMbIHCKVIVI A3bIK,
nobaeneHne HOBOro crocoba OOCTaBKU npoaykuunmn

MeHep>xep no npopa>kam - "Sanintrade" S.R.L.
Martie 2021 - Noiembrie 2021 - 9 luni

PaboTa Cc TeKyLWMMN KINEHTAMN KOMMAaHWN:

- Mpuem n opopMneHmne 3asaBoK Ha NMPOU3BOACTBO ITUKETKM
- KOHTpOJsIb 1 NanpoBaHMe NOCTYMNEHNS 3aKa30B

- KOHTPOJ/Ib NOCTYNJIEHUS NNaTeXen

MonCK HOBbIX KJIMEHTOB, BEEHNE MEPErOBOPOB, BbICTABJIEHNE
KOMMepYeCcKux npeanoxeHuni

PykoBoauTenb oTAaesia KOHTPOIA KadecTBa -
MukpodurHaHcoBad KomnaHuna “ECOFINANS” S.R.L.
(call centre)

Aprilie 2018 - Noiembrie 2020 - 2 ani 8 luni

- PykoBoacTBO KoJisiekTneoM 10 cneumnasincTos;
- BolHeceHue npensioXXeHUn A5 NoBblleHUs KavyecTBa
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06CNy>KMBaHUSA KJINEHTOB;
- Oby4yeHne COTpYyOHUKOB, aganTauns;

- [lpoBefeHne TPEHNHIOB A5 KOJIJIEKTUBA C Lesibio YJyYLleHns
KayecTBa paboTbl oTAENS;

- CocTaB/ieHe BHYTPEHHUX MPaBua U UHCTPYKLMIA;

- OnTMM3aums paboTbl oTAeNa NyTeM BHeApPEeHUs
WHHOBALMOHHbIX pPeLLUEHUN;

- Bsanmogencrteue ¢ PYKOBOACTBOM CMEXHbIX OernapTaMeHTOB
ona peweHna Tekywmnx 3aaad.

HOocTmxeHuns: 3anyck paboTbl oTaena QA yaaneHHo (dpunvan) n
JanbHelllee CONPoBOXAEHNE.

Tum Jinpep oTaesia MOHUTOPUHIA NJaaTeXxeun -
coBMmeLwieHue - MnkpogpmnHaHcosas KomnaHumsa
“ECOFINANS” S.R.L. (call centre)

Aprilie 2018 - Februarie 2019 - 11 luni

- PykoBOACTBO KONNEKTUBOM 6 cneunanncTos;

- MOHUTOPMWHI NPOLECCOB NEepeBOAOB AEeHEXHbIX CPeacTB
BHYTpu CRM.

PykoBoauTtenb oTaena npogax -
MukpoduHaHcoBasa KomnaHna “ECOFINANS” S.R.L.
(call centre)

lulie 2016 - Aprilie 2018 - 1 an 10 luni

- PykoBOACTBO KOIJIEKTUBOM 6 3KCrepToB (40 80 onepaTopos);

- BHegpeHune B paboTy call-ueHTpa peannsyemMbix pyKOBOACTBOM
nJjaHoB.;

- CoxpaHeHue 1 HapallMBaHue KJNeHTCKON 6a3bl NyTeM
OpraHM3aunn HanBbICLIEro YPOBHS 06CYXUBAHWS;

- KOHTpO/b 3a cTaHAapTamMu paboTbl ONEpaTopos;
- Oby4yeHune COTpPYOHUKOB, aganTauns;
- Co3paHue CKpUNTOB NMpe3eHTauni ycnyr KomnaHuu;

- Bsanmopgencrteue ¢ PyKoBOAOCTBOM AJ14 pelleHna TeKyLnx
3ajav,;

- MpoBeneHne TPEHNHIOB ANA KOJIIEKTMBA C Lefbio YJyYlleHus
kKayecTBa paboTbl oTAENS;

- CocTaBneHune BHYTPEHHWNX NpaBuJ U I/IHCprKLI,I/II7I oThena

DocTmxeHunsa: KavyecTBeHHOe pa3BuUTHe oTheNa - PoCT WTaTa
COTPYOHMKOB MponopunmoHaibHO yBEJINHEHNIO obbema npoaax

OnepaTop Konn-ueHrTpa - MukpourHaHcoBas
KomnaHum “ECOFINANS” S.R.L. (call centre)
Decembrie 2015 - lunie 2016 - 7 luni

- OcyLLl,eCTBJ'IeHVIe mncxooAawmx m npunemMm BXxogAaulmx 3BOHKOB
KJINEHTOB KOMIMaHWNK,

- NHpopMupoBaHMe KIMEHTOB COr1laCcHO CYLLEeCTBYOLWNM
CKpUNTaM U MHCTPYKLUAM;
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- 3aHeceHMe NosyYeHHOW MHOPMaLIUK B SJIEKTPOHHYIO Basy
OaHHbIX KOMMNAHUW.

NMoMoLwWwHUK reHepanbHOoro gupekrtop - 000
"N.Cn.Ap.l'pyn" (bnaroTBopuTeEsIbHbIN (POHA) -
MbiITUwmn MO

Aprilie 2014 - Septembrie 2015 - 1 an 6 luni

AIMUHUCTPATUBHAA Noanep)XKa PYKOBOAUTENS, OpraHn3aums
KOMaHAMPOBOK, BeJeHne NoKyMeHToobopoTa.

MomowHuK pykosoauTtens - OO0 "lMapTHep TB" -
MbiTUwmn MO
lulie 2012 - Aprilie 2014 - 1 an 10 luni

OpraHunsauua n segeHne Kagposoro gesonpomnssoncrtsea B 1C,
KOHTPONb Hapj cobntogeHnem TpyaooBON N NCMONHUTENLCKON
ancumnanHel. OpraHnsaumsa KOMaHOUPOBOK.

MeHep)>xep no Kappam (HYacTuyHaa 3aHATOCTD) -
3A0 "PocoHeproKoHTpakT" - Kopones MO

August 2011 - Mai 2012 - 9 luni

Beu,eHme KaapoBoro gesiornponssoacTtea, KOHTPOJIb Ha

CBOEBPEMEHHOCTbIO U MPaBUJIbHOCTbIO OhOPMEHUS TPYO0BbIX
OTHOLLEHUN.

CekpeTapb, ochuc-meHepxep - 3A0
"PocOHeproKoHTpakT" - Koposnes MO
Mai 2010 - Mai 2012 - 2 ani 1 luna

KOHTpPOJ1b 3a MPOXOXXAEHMEM N NCTMOJIHEHVEM OOKYMEHTOB,
ohopMaeHNE KOMaHANPOBOK, OPUCHbIE 06A3aHHOCTMN.

Studii: Superioare

MOCKOBCKUM rocyaapCTBeHHbIW YHUBEPCUTET Jieca,
MockoBckas ob6nacTtb

Absolvit in: 2009
Facultatea: DKOHOMUKW N BHELUHNX CBS3EN
Specialitatea: byxrantepckuin y4yeT, aHaan3 n ayauT

Cursuri, training-uri

AHTIMNCKMA A3bIK
Absolvit in 2017
Organizator: Language center “Crotalus”
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Kypcbl noBbilueHUA 3ppeKTUBHOCTU Npoaax
Absolvit in 2021
Organizator: LLIkona Hactacbun beno4ykmHom

CkpunTtonor. PaspaboTka u BHeapeHue CKPUNTOB Npoaax<
Studiez la moment
Organizator: HacTacbsa besnoyknHa

CV disponibil pe adresa: https://cricova.rabota.md/ro/resume/executives/277478 Pagina 4 din 4



http://www.tcpdf.org
https://cricova.rabota.md/ro/resume/executives/277478

