2 29 ani

d" Masculin

© Chisinau

& 16 000 MDL

Preferinte

e Full-time

Limbi

¢ Romana - Fluent
¢ Rusa : Fluent

e Engleza - Fluent
e Ceha - Elementar

Permis de conducere
Categoria: B

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Customer service
representative

Experienta profesionala

Trainer on Demand - Lufthansa InTouch
Februarie 2021 - Martie 2024 - 3 ani 1 luna

As a Customer Service Representative and Training Specialist at
Lufthansa | ensured that | provided exceptional customer service
while also training new employees for their roles within the
company. My responsibilities were providing excellent customer
support, resolving client issues, and delivering comprehensive
training programs to equip new hires with Amadeus and Oneres
knowledge.

Data Entry Manager - Ecocomprof SRL
Martie 2017 - Februarie 2021 - 4 ani

-Billing claims to Insurance and Patients

-Posting Payments from Insurance or Patients

-Opening, sorting, and delivery of mails

-Compiling every needed document in a comprehensive way.

Agent de vinzari - Starnet solutii
August 2014 - Decembrie 2014 - 4 luni

Vinzare servicii intenet.

Studii: Superioare

Universitatea Tehnica a Moldovei
Absolvit in: 2019

Facultatea: Facultatea Inginerie Mecanica, Industriala si
Transporturi

Specialitatea: Inginerie se managment in constructie de masini
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